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Hosted by the Northern Colorado 
Chapter, the Midwest/Rocky Mountain Region 
Leadership Training Conference was held 
July 13-15, in our very own backyard at the 
Stanley Hotel in Estes Park, Colorado.  The 
Mile High Denver chapter had the good 
fortune to send six people to this worthwhile 
event.  Nine chapters, ranging in membership 
size from just a few to over 200, were 
represented.  ARMA regional management, as 
well as ARMA International headquarters and 
the ICRM were also present.   

As the conference opened, we first 
took a serious moment to honor and 
acknowledge the life, talent and contributions 
of William ò$Billó Ptacek, region treasurer and 
long-time ARMA member, who passed away 
in December 2008.  His legacy certainly lives 
on, and his memory is cherished by many.   

The greater part of the first full day 
was occupied by an engaging and exciting 
educational session on developing a strategic 
plan.  This was a follow-up to the introductory 
training held prior to the ARMA International 
Conference in Las Vegas last fall. Material 
went in depth into the processes and 
requirements to create a meaningful and 
effective strategic plan for any organization, 
but focused very nicely on strategic planning 
for ARMA chapters.  We learned about the 
importance of òlivingó mission and vision 
statements, goal-setting and regular progress 
reviews.  I was inspired by this training to 
bring these techniques into our chapterõs 
culture, and I look forward to working with 
the board in the coming months to develop 
and implement a strategic plan of our own.  Of 
course, I invite any members who would like 
to have input or be involved, to contact me  
lmcgee@crocs.com 

The second full day of the training 
was nearly-full with reports from the individual 
chapters.  In these presentations, we learned 
what challenges and success other chapters 

have experienced over the past year, and what 
creative solutions they brought into play to 
address their challenges.  I was truly impressed 
with the range and complexity of issues and with 
the manner in which each chapter independently 
crafted unique problem-solving approaches to 
potential obstacles.  And nowhere in the group 
was there ever an attitude of surrender in the face 
of adversity.  Records Managers truly are a creative 
and persistent breed!   

Perhaps the most entertaining portion of 
the conference was unleashed when we broke into 
teams tasked with developing and presenting 
òstimulus plansó (incentives to attract and retain 
members and participation in chapter activities).  
Not only were some of the ideas worthy of 
actually implementing, the presentations were roll-
on-the-floor hilarious, with guest appearances 
from the likes of Oprah, our favorite soap-opera 
characters, and the spirit of infomercial icon, Billy 
Mays.   

Naturally, there was also plenty of 
networking and socializing, good food, and fresh 
air and sunshine to boot, all against the back-drop 
of beautifully rugged Estes Park and the historic 
Stanley Hotel.  

The Northern Colorado chapter did a 
terrific job organizing this event, and the 
Leadership Conference was a great way to kick-off 
our 2009-2010 year.  I am truly looking forward to 
our upcoming programs, projects and activities, 
and I hope you are too! 
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September Presentation 

 

Selling Yourself to Senior Management ñ ARMA Competencies 

Douglas P. Allen, CRM, CDIA+ 

 President, ARMA International 

Douglas P. Allen, CRM, CDIA+, Regional Sales Manager for Tyler 
Technologies Incode Division.  Formerly, Doug was the Business Development 
Manager for Information Outsource Services for Global 360õs Work Management 
Group. 

As a 35-year industry veteran and a 33-year veteran of  ARMA International, 
he writes semi-regularly about issues pertaining to Records and Information 
Management on his blog site 
http://www.rimthought.com. 

He has served on the Boards of  ARMA International (1991-1995) and AIIM. 

September Chapter Meeting Information 

When: Tues, September 15, 2009 

11:00 registration / check-in 

11:15 plated lunch service (menu choice online) 

11:45 announcements 

12:00 presentation 

1:00  adjourn 

 

Where:  Loews Denver Hotel 
 4150 E Mississippi, Denver  

(Mississippi & Colorado) 

 

Tuscany Restaurant ñ reserved for Mile 
High Denver ARMA 

Membersñ$30.00 

Non-membersñ
$40.00 

Studentsñ$20.00 

 

Registration deadline: 

10:00 am, Fri, Sept 11 

Click here: September 
Meeting 

http://www.rimthought.com/
http://www.armadenver.org/meetingspages/monthlymeeting.htm
http://www.armadenver.org/meetingspages/monthlymeeting.htm
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New Location! 

The Mile High Denver 
Chapter of ARMA is pleased to 
announce Loews Denver Hotel as 
the site for meetings for 2009-
2010.  Conveniently located in 
Central Denver off of Colorado 
Boulevard and East Mississippi 
Avenue, attendees will find easy 
access from I-25 and free parking. 

Based on feedback from 
Chapter members, we searched the 
Denver Metro Area for a central 
location with better parking 
arrangements, reasonable pricing 
for attendees, and good food.  
Loews has reserved the entire 
Tuscany Restaurant for our 
meetingsñand who said Records 
Managers didnõt have some sway? 

Registration Costs & Info 

Advanced registration for 
member attendees will remain at 
the $30 levelñthe same as the 
2008-2009 year.  However, you 

NEW MONTHLY MEETING LOCATION 

Loews Denver HotelñTuscany Restaurant 
Tyler Selle, CRM, Vice President 

must register online and in advance 
to receive this pricing.  During 
online registration you will be able 
to choose one of three menu 
selections when we have plated 
meals.  Advanced registration will 
help ensure that you are served the 
menu item of your choice. 

The Board has instituted 
minimal price increases for other 
registration categories.  Again, 
members using advanced, online 
registration receive the best meeting 
price.  As always, non-members are 
welcome; and, walk-in attendees 
may pay at the door as in the past.  
If you are interested in saving a 
little green, become a Mile High 
Denver Chapter member by 
contacting Bill Bradford. 

Location  

Loews is located on the south 
side of East Mississippi Avenue just 
east of Colorado Boulevard.  
Entrance to the hotel property is 
the second major building entrance 

off of Colorado Boulevard; the 
property is marked.  If you take the 
first entrance you will wind up in a 
business towerõs small parking area.  
The hotel is tucked off the street. 

Free Parking! 

 Oh, and did we mention free 
parking?  Both valet and self-park are 
free. 

Address  

4150 East Mississippi Avenue 
Denver, Colorado 80246 
Phone: 303.782.9300 
 

Online link for directions 

Click here 

 

FOR YOU GPS & 

TECHNO-JUNKIES 

Longitude: -104.93819 
Latitude: 39.69583 

Mile High Denver ARMA meets in the: 

Tuscany Restaurant, Loews Denver Hotel 

the WHOLE 

Tuscany Restaurant é 

Reserved for Mile High Denver ARMA 

http://www.loewshotels.com/en/Hotels/Denver-Hotel/Overview.aspx
mailto:bbradford@cornerstone-rm.com
http://maps.google.com/maps?f=q&source=s_q&hl=en&geocode=&q=4150+East+Mississippi+Ave.,+Denver,+Colorado,+80246&sll=37.0625,-95.677068&sspn=34.808514,56.337891&ie=UTF8&ll=39.696753,-104.949989&spn=0.033021,0.055017&z=14
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Su D. A. Graham, CRM, MLS 
Senior Associate Consultant 

Main:  303-642-7802   Fax: 303-642-0115   Cell: 303-887-

5084 
 

15 Conestoga Road 

Black Hawk, CO  80422 
 

www.GrahamInfo.com Email:  Su@GrahamInfo.com  

 

LOOKING 

FOR A 

FEW GOOD 

CASE STUDIES! 

You're a hard working Records Manager. 
You've earned bragging rights about your 
program! How about a chance to 
practice your speaking skills?  

 

 

The ARMA Mile High chapter has two 
exciting opportunities for you: the 
October 2009 and the March 2010 
monthly meetings. 

Interested? Contact Mimi Dionne at 
Mimi.Dionne@qwest.com or 

303.501.7657 by Sept 7 for October 
meeting slot. 

Vg`sƍr xntq kd`qmhmf rsxkd> Cn

you think it will work for me? 

Mine is roughly 70% kinetic 
(learn through moving, doing, 
touching), 15% auditory (learn 
through hearing) and 15% visual 
(learn through seeing). To truly 
ingest any information, I need to 
write it down on flashcards and then 
cycle through the flashcards 
repeatedly on the treadmill. In the 
case of the ICRM test, as soon as I 
received my application, I began 
preparing vocabulary definitions and 
study outlines. I used sources 
outside the ICRM Study Guide in 
equal measure against those listed 
on the suggested bibliography 
because I was familiar with the 
required reading already. I was more 
concerned with what I thought I 
didnõt know. 

Do you have any study guides I 

can borrow? 

Yep! They are not 
sanctioned by the ICRM, but that 
should not deter you from taking 
advantage of my preparation output. 

Everyone is welcome to have a copy 
of my notes. Just email me at 
mdionne1109@yahoo.com.  

Can you overstudy for the CRM 

test? 

I do not believe you can 
overstudy in the weeks leading up to 
the test; however, I did not study the 
night before. I do not care for the 
term òcrammingó, but when I 
commit a new topic to memory, I 
feel a heightened state of 
awarenessñas if Iõm typing the 
words across my mind as I read. The 
method requires a lot of brain 
sustenance (read: more protein, less 
carbohydrates). 

So, what did you eat before the 

test? 

I did not kick my prodigious 
caffeine habit; however, I focused a 
lot on protein two--three days prior 
to the test. The morning of the test I 
had a great breakfast at a local diner. 
Incidentally, I exercised two days 
before but not the evening prior to 
the test. 

A Few Common Questions Iõm Asked About The CRM Test 

Mimi Dionne, MLIS, CRM, CDIA+, CA, PMP 

CRM CORNER 

ʺTip/Trick: Did you know the 
ICRM has a Mentor program? It is 
fabulous! To reduce your test 
anxiety, contact: 

Howard Loos, CRM, CDIA, 
Manager, Risk Advisory Services, 
KPMG 
3001 S 6070 W  
Salt Lake City, UT 84128 
Office: (801) 237-1418 
howard.loos@gmail.com 

 

ʺFor additional CRM information, 
click on www.icrm.org 

mailto:Mimi.Dionne@qwest.com
mailto:mdionne1109@yahoo.com
javascript:location=?mailto:/u0068/u006f/u0077/u0061/u0072/u0064/u002e/u006c/u006f/u006f/u0073/u0040/u0067/u006d/u0061/u0069/u006c/u002e/u0063/u006f/u006d?;void%200
http://www.ICRM.org

